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The "ixi-UMS Business Client Tools" contains various tools that can be used with the ixi-UMS Business system. The functions
can be individually selected during the installation.

Fax printer driver to send faxes out of different applications

Mail merge fax module and Auto fax module for MS Word (Word macro)

Fax, SMS buttons/menues for MS Outlook (add-in)

Sending of messages by Drag Drop (system tray)

Collecting faxes. This feature enables to print out of different applications (e.g. CorelDRAW file and Excel table) via the
virtual printer driver and unite them in one fax (system tray)

ixi-UMS SMTP Mail Client with

ixi-UMS PS-driver for the

8.  Connection to MAPland SMTP-systems

o wN e

~N o

The ixi-UMS Business Client Tools are optional and are installed exclusively at the clients, by no means at the ixi-UMS Business-
server.

The users do not have to start an application in order to be able to make use of the ixi-UMS Business Client Tools.

The needed "Prnd.exe" is started via an entry in the Autostart. The "Prnd.exe" takes care of the "transport" of the printed fax
to the mail client.

Moreover, the features of the ixi-UMS system tray are controlled via this application.

Remark for the installation at a Citrix Server:

When the ixi-UMS Business Client Tools are applied on a Microsoft Terminal Server with Citrix in "Published Mode" you have to
take care that this Prnd.exe is started per user and finished with the log off. The system tray, of course, is not available to this
user.

Furthermore, the necessary "IXI-spool" directory has to be set up at an LW, on which every user has unlimited access.

Operating system: In general:
e Windows 8.x /10 (32/64 bit) o Office 2010 32/64bit
e Server 2012 / 2012R2 o Office 2013 32/64 bit
e Server 2016/ 2019 e Office 2016 32/64 bit
e Terminal server and Citrix e Office 2019 32/64 bit
Remark:
For the operation of the ixi-UMS PS-printers, . Ghostscript can be downloaded from

www.sourceforge.net and be used free of charge.
The ixi-UMS Business Client Tools have been tested with the GhostScript Version:
9.18, 9,19,9,21 9.22, 9.26, 9.52

The versions 9.20, 924 and 9.25 are not released

Necessary rights for installation:
- Administrator

In order to be able to install the Word macros, the must not be set higher than "Medium".
All the users at the client must have unlimited access to the IXI-Spool directory.
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1.2 Available Features

‘_ﬁ! ixi-UMS Business Client Tools Setup
The ixi-UMS Business Client Tools consist of several features, which are

Custom Setup optionally in parts.

Select the way you want features to be installed.
The options that shall be installed can be seleceted at the setup.
Click the icons in the tree below to change the wa

=T " Remark: . N .
) &3 = | Enable Systray Tcon For the operation of the ixi-UMS PS-printers,

i =3 + | Show Collect box | the installation of Ghostscript is required.
- S Show settings but

--------- - ¥_~| Reset Notification Status

--------- g Printer Driver

--------- - ¥_~| ini-UMS PS5 Driver (subjec

5 =5+ Outlook Add-In Enable Systray Icon (Optional)

"o =0 - | Enable Send SMS | Activate the Systray icon. With a right mouse click the user can then,
- =3 ~ | Enable Send Fax E depending on the selection:
-t (=) = | Enable Send To Te e collect/ send faxes
B —g;l Word Macros e open the settings
=] Add Macro to Wor e open the collection box
------- =] v| Documentation w P
< s Please also read the user manual
Location: C:\Program Files (x8a)Yxi-LMS 1
Reset Disk Usage
Enable Systray Icon Enable systray icon. By mouse-click right, the user then can:
(Optional) Collect / send faxes

Enter his phone extension in order to be able to forward voice mails
Open the collect box
See also User Manual

Reset Notification Extension of the Outlook add-ins and of the systray in order to reset the status of the
Status Button notifications.

(Optional) See also User Manual.

Printer Driver Installs the IFax-printer. Only with that the MS Words Macro can be used

ixi-UMS PS Driver Installs the "ixi-UMS PS-printer". For the addressing of faxes via control characters

(Optioal)

Outlook Add-In Drop-down menu in Outlook in order to:

(Optional) Send faxes, SMS out of the Contacts

Reset the status of the notifications at the server (MWI) - optional
Send voice mails to the telephone

Word Macros Copies the Word macros to the hard disk. From there, they can be "installed" per user. Needed
(Optional) for the creation of Auto fax and mail merge fax out of MS Word

Add Macro to Word Installs the Word macros for the user logged in

(Optional)

Documentation Copies the documentation to the disk and inserts a respective entry in the start menu

(Optional)
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1.3 Client Connections

During the installation, you have to state whether or not the messages are passed on to a mail stystem and if so, in which
way. Some "usual" combinations are described in the following.

MAPI

MAPI Clients mean mail clients like e.g. Outlook, Outlook Express, GroupWise, Notes 8.5 and higher and Hotmail.
The client is addressed, which is entered as mail client in the properties of the Internet Explorer at Programs.

The fax or the SMS is sent by the mail client.

SMTP

If you do not have an e-mail client at the workstation or do not want the faxes to be under "Sent Items", select "SMTP" on the
Selection of the Messaging Platform tab. The user can open the ixi-UMS SMTP Client at any time via Start - Programs to send

ixi-UMS messages and E-Mails (optional).

=4 ii-UMS SMTP Client

5 Send | /Il Addressbook | Priority:

From: John Smith <smith@domain.com:= Jobtype:

Subject:

Attachments:

f

order. pdf

Dear Customer,
attached you will get the offer for estos ProCall.

Best regards

0456789546 CC+BCC...

Mormal e

T

Owveniew

Also after printing on the ixi-UMS Fax Printer
the ixi-UMS SMTP Client opens in which the
recipient number is entered or selected from
the address book.

During the installation, you have to determine
the IP-address of the mail server or of the ixi-
UMS Business Server.



The ixi-UMS Business Client Tools can either be installed manually at every client, via a group policy or via third party
products (e.g. SMS-Server).

Please consider the installation of the printer drivers. With the ixi-UMS Business Client Tools , a "virtual" printer is installed.
The ixi-UMS Fax printer has been tested and signed by Microsoft.

The ixi-UMS PS printer for the addressing of the faxes via does not have a respective certificate. As a
result, the operating system always asks whether the printer shall be installed.
An installation via GPO / software distribution thus is not possible.

Note:
When an older ixi-UMS Business Client Tools-version has been distributed via "Batch"-file or manual, the ixi-UMS Business
Client Tools is replaced, but is still displayed at "Programs and Features"

The setup for the network installation by software distribution is a little different from the client setup.
Start the installation via Start - Execute msiexec /a "ixi-UMS Business Client Tools.msi".

Bl Chindows\systern3dhermnd.exe — ] *

C:h_1nstallimsiexec fa "IXI-UMS Client Tools.msi™g

j’_%' ixi-UMS Business Client Tools Setup — >
You now have the option to state a directory where
the prepared installation shall be deposited. This has
to be a shared folder in the network.

Admin Installation
Where would you like to create your installation?

Metwork installation point:

|c: ‘Uinstall\sw -Freigabe -Ordner \ClientTools', E Browse i
Back Mext Cancel

Owveniew



ﬁ ixi-UMS Business Client Tools Setup — >

Salect Features

Select the features you like to install on your dients After that you have to choose, which software

components shall be installed on the clients.

Features .
Enable Systray Icon See also "Available Features"
[J show Collect Box Button
[] show Settings Button After that, Language, Messaging Platform, Adressing,

Printer Driver
] I¥I4UMS PS Driver {subject to license)
[(Jreset Notification Status
Install Qutook Add-In

[]Enable Send SMS Button

Enable Send Fax Button

[ 1Enable Send to Telephone Button
Copy Word Makros to local machine
Register Ward Mﬁurkns with user

Spool Folder and Allowed File Extensions are polled.
Then the copy process starts.

Installation via Software Distribution



2.2 Group Policy

For every organization unit, you can set up group policies, via that also the automatic installation of software is regulated.
Start the "Active Directory User and Computer Management Console". Arrange your users or computers in a way that they

have organization units.

Installation per User:

The software is only available to this user. Moreover, the user guide and the start menu link are only available when this user

logs in.

If another user of the same OU logs in, the software is re-installed.

Installation per Client/Computer

The software is available to any user that logs in. Manuals and start menu links have been set up at "All Users".

Consolel - [Console Root\Group Po

File Action View Favorites

o= #F | BHE

Window Hel
¥ Depending on the Windows Server

open the properties of an organization unit in AD User-

| Conscle Root
a |5 Group Policy Management
A _i\_ Forest: e2013.net
4 [z Domains
4 3 e2013.net
;[ Default Domain Polic

Domain Controllers

Hamburg

Group Policy Management

Contents

M arme
_ﬁ Forest: e2013.net

Create a GPO in this domain, and Link it here...

= Grou
-?. WMI
I L] Starte
I g Sites
st Group Polic

[
[
[ ER Micrc|
[
[

4 Group Polic

File Action View Help

Link an Existing GPO...
Block Inheritance

Group Pelicy Update...

Group Policy Modeling Wizard...

Mew Organizational Unit

=) Group Policy Management Editor \;li-

A RERCE

[=[ ClientTSP [ADEX2012.E2013.MET] Pol
I+ i Computer Configuration
4 4%, User Configuration
4 [ Policies
| Software Settings
Software installation

B

I [ Windows Settings
- [ Administrative Templates
B | Preferences

Mame Deployment st...
IxI-UMS Cliert Tools  Assigned

version, please

and Computers (Server 2003) or the Group Policy
Management (since Server 2008).

Create a new group policy object. Open the group
policy with Edit.

Add a new package at
User Configuration or Computer Configuration -
Software Settings - Software Installation.

Now select the installation package you
prepared beforehand via the administrative
installation.

Please select as Deployment type: Assigned

If you like to install per User:

Open "Properties" and make the following
settings:

Installation via Software Distribution



IXI-PCS Client-TSP Properties \L-
Tab "Deployment"

General | Deployment | Upgrades I Categories | Modifications | Security | Deployment type: Assigned
Deployment options:
Install this application at logon

Deplayment tupe
) Published

(® Azzigned

When publishing the 32bit IXI-PCS Client TSP, please add:
Deployment options
Button "Advanced":

Uncheck the option:

"Make this 32-bit X86 application available to Win64

Auto-install thiz application by file extenzion activation

[ Uninstall this application when it falls out of the scope of

management
H n
[] Do not display this package in the Add/Remove Programs control machines
panel
Inztall thiz application at logon Confirm all settings.

|nztallation uger interface options . .
When a user who is member of the selected OU logs in at

) Basi . . o .
< e his PC, the assigned application is installed automatically.

(@) b awimum

Advanced... See also the respective documentation about Windows
Server, Active Directory and Group Policies.

0k, | | Cancel Apply

The ixi-UMS Business Client Tools can be installed with the parameter 'silent' (eg via WSUS).

Example:

msiexec /i "ixi-UMS Client Tools.msi" ADDLOCAL=Printer_Driver,CollectBox SETUPTYPE="smtp"
ADDRESSTEMPLATE="$(Address)@5(AddrType).firma.de" SMTPHOST="Mailserver.business.com"
FROM=username@business.com" /qn

In the example set options:

installed features: printer driver and CollectBox

Settings: Setuptype: SMTP, Adresstemplate: number@fax.business.com SMTPHost: Mailserver.business.com, Sender:
username@business.com

Installation via Software Distribution
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Possible settings/parameter:
Values for ADDLOCAL

CollectBox

Display of the Systray-Icon incl. all options

CollectBoxButton

Display of the Systray-Icon incl. "Collect files" and "Collect box"

SettingsButton

Display of the Systray-Icon incl. "Collect files" and "ixi-UMS Client Tools Settings"

MWIButton

Button "Reset Notification Status" in the systray and Outlook-Addin

Printer_Driver

Printer driver

PSPrinter_Driver

PS Printer driver

Outlook_Addin

Outlook Addin, contains all menu items

SMSButton

Outlook Addin, with menu item: Send Fax

FAXButton

Outlook Addin, with menu item: Send SMS

VoiceButton

Outlook Addin, with menu item: Send to telephone

Makros

Word Makros

Documentation

Manual

Folgende Einstellungen konnen angegeben werden:

SETUPTYPE used plattform/delivery via, possible values: mapi oder smtp,
Default: mapi
LANGUAGELIST Language, possible values: ger, eng, fra, nd|, ital, por, spa -> Note: for OutlookAddin and
Collect box are only german and english available, see also: Select Language
Default: eng
ADDRESSTEMPLATE definition for the adress templates,
Default: $(Address)@ixiS(AddrType).com = number@ixifax.com
SPOOLDIR path to the Spool-directory
Default: C:\IXI-Spool
ALLOWEDEXSTS Specification of the permitted file types,
Default: *.*
WORDVERSION Version of the WordMakros, 0 -> Word 2003 / 2007, 1 -> Word 2010 / 2013 / 2016,
Default: 1
FULLPAGETIFF Adjust Page Size to Din A4, 1 -> activated
Default: leer
SMTPHOST specification des SMTP Servers,
Default: leer
SMTPPORT specification des SMTP Server Ports,
Default: 25
SMTPTLS Activation of TLS
Default: empty = off
FROM mail adresse from the user

Default: leer

PRNDBUTTONFAX=0
PRNDBUTTONVOICE=0
PRNDBUTTONSMS=0
PRNDBUTTONTTS=0
PRNDBUTTONEMAIL=0

Hiding the individual job types in the ixi-UMS SMTP Client and the collect box

If an entry is not available, the default value is entered or the required information is requested during the first use.

Silent Installation - Parameter



4 Single-PC installation

At the start of the setup you can select wich features should be installed.

Installation at a client

In order to be able to finish the ixi-UMS Business Client Tools installation successfully, you have to be logged in with an

account that is allowed to install a local printer, e.g. the administrator.

4.1 Welcome

ﬁ ixi-UMS5 Business Client Tools Setup — o

estos

Welcome to the ixi-UMS Business Client Tools Setup Wiz...

Version: 7.01.0.7

The Setup Wizard will install ixi-UMS Business Client Tools on your computer. Click Next to
continue or Cancel to exit the Setup Wizard.

4.2 License Agreement

ﬁ ixi-UMS5 Business Client Tools Setup — ot

End-User License Agreement

Pleaze read the following license agreement carefully

LICENSE AGREEMENT FOR ESTOS SOFTWARE ~

IMPORTANT-READ CAREFULLY: By opening the sealed packet(s) OF exercising your
rights to make and use copies of the SOFTWARE (as may be provided for below), you
agree to be bound by terms of this estos License Agreement. If you do not agree to
the terms of thizs Agreement, promptly return thizs package to the place from which you
obtained it for a full refund. For the limited warranty pertaining to your jurisdiction,
please refer to the section LIMIMED WARRANTY .

ESTOS SOFTWARE LICENSE

1. GRAMT OF LICENSE. estos grants vou the right to use the enclosed estos ¥

(11 accept the terms in the License Agreement!

Print Back Cancel

Silent Installation - Parameter

After the welcome-screen with
general instructions, the installation
starts.

The end user's licence agreement is
indicated.

Peruse this carefully and choose "I
accept..."

Only then the installation can be
continued.
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4.3 Select Features

1 ixi-UMS Business Client Tools Setup - ¢ Here you have to choose, whether
and which features you want to
Custom Setup .
estos install.

Select the way you want features to be installed.

For further information, please

Click the icons in the tree below to change the way features will be installed. refer to "Available Features".
ixi-UMS Business Client Tools .. . .
Enable Systray Icon If ixi-UMS Business Client Tools
Reset Notification Status shall not be installed in the
Printer Driver default program directory, the
ii-UMS PS5 Driver This feature requires 24MB on your path can be changed at
Outlook Add-In hard drive. Ithas 5of 7 "Location".
Word Macros subfeatures selected. The
Documentation subfeatures reguire 15MB on your
hard drive.
£ >
Location: C:\Program Files (x88)\IXI-UMS Client Tools), Errse.

Reset Disk Usage Back Cancel

4.4 Select Language

ﬂ ixi-UMS5 Business Client Tools Setup — b The language for
e Outlook Add-In
Language e Drop down menus
Please select the language estos P

e Word Marco
are selected here.

The system tray and the Outlook
Add-In are only available in

German and in English. If you

Language: German e’

e choose another language, the
el English e . Word macro is registered in the

e language 5\ French of the word makro.

MNote: The DuﬂMuailable in german and english. chosen language and the Outlook
If you choose 2 Tiglian this features will be installed in Add-In and the system tray are
e ;‘”t-!gﬁese installed in English.

pani
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Next, a list of the allowed file extensions can be stored in the ixi-UMS Business Client Tools and the services offered can be

selected.

Allowed File Extensions

It is determined therewith which attachments are allowed to be sent via the CollectBox or ixi-UMS SMTP Client

The setting can optionally be stored in the "Prnd.ini" in the user profile at
C:\Documents and Settings\<User>\Application Data\estos\ixi-UMS ClientTools

ﬁ ixi-UMS5 Business Client Tools Setup — ot

Allowed File Extensions
Configure alowed file extensions and services

Configure the file extensions users should be able to drop in the CollectBox and
ixi-UMS SMTP Client

Allowed file extensions:

File extensions are delimited by ;
Example: *.tmp;*, bot; =, tif

[]save filter in seperate file in Windows directory

select wich services users are allowed to use

[]Fax [ sMs
[ voice [ TTs
]ﬂ ixi-UMS5 Business Client Tools Setup — >

Select your Plattform

Mail Client:

(®) MAPI
Choose this option if your mail dient is Outlook, Outlook Express or Lotus Motes 8.5

() sMTP
Choose this aption if you like to send messages directly to the mail server

Microsoft Word Version:

Mord 2010 / 2013 [ 2015 P

Cancel

To install the correct , the Microsoft Word used must be selected.
e Word 2003 and 2007 (no longer supported as of version 7.1)
e from Word 2010

Single-PC installation

or in a separate file
"IXICliFileExtFilter.ini" in the
Windows installation directory.

This setting later if
necessary.

Select services

Select which services are offered to
the user to send the ixi-UMS
messages in the collection box (Fax
and/or Voice and/or E-Mail) and the
ixi-UMS SMTP client (alle message
type possible).

Here you have to choose, whether
the mails are passed on to the mail
system or the mail client and if so,
in which way. Please see

MAPI
For mail clients that use the
"MAPI"-interface

SMTP

Delivery via

directly to the mail server / ixi-UMS
Business Server. In a next step, you
have to enter the IP-address of the
mail server or the ixi-UMS Business
Server as well as the e-mail address
of the sender.

13



4.7 Platform Settings

Here it is determined how the messages created with the ixi-UMS Business Client Tools shall be addressed.
The addressing is like an E-Mail-Address and can be checked in the settings of the ixi-UMS Business server (mail system -
addressing).

4.7.1 MAPI Settings

ﬁ ixi-UMS Business Client Tools Setup — >

The mail domain must be specified to

Mail Domain Settings create the addressing proposals.

Specfy your mail domain

In the next step, you will be offered the
possible addresses for selection.

Pleaze enter your mail domain, itis used to select your address template.

Mail Domain: m |dnmain.netl
= =
1 ixi-UMS Business Client Tools Setup — w Select how outgoing UMS-messages
are to be addressed.
Address Template Settings

Configure your address template . .
qurey Pl If the ixi-UMS Messages are sent via a

mail server, the addressing must
match the entry in the mail server.

If the incoming ixi-UMS messages are
sent to the mail server, the selection
should match the domains defined in
the ixi-UMS Business under "Mail
system - Addressing.

Please zelect the address template wich you defined in ixi-JMS Business Server - mail template.

Address Template:  number@ | fax.domain.net / voc.domain.net / sms.domain.net w

fax,domain.net / voc.domain.net / sms.domain.net
domain. fax { domain.voc [ domain.sms
ixifax.com [ ixivoc,com J ixisms.com

14 Single-PC installation



4.7.2 SMTP Settings

ﬂ ii-UMS Business Client Tools Setup

SMTP Settings
Make settings for message sending

Determine your smitp host and the smip sender address

SMTP Host: fixi-UMS Business | Mail Server

Port: |25

From: |frank.meier @domain.net

= ==

ﬁ ixi-UM35 Business Client Tools Setup — X
SMTP Settings

Make settings for message sending estos

Determine your smtp host and the smip sender address

SMTP Host: Iix'i-UMS Business [ Mail Server

Port: |25

Frorm: |frank. meier @domain. net

Cancel

Single-PC installation

As "SMTP Host", the IP-address of
the mail server or of the ixi-UMS
Business server has to be entered.

As the faxes are not sent via the mail
client, the sender e-mail address has
to entered permanently here.

Remark:

At the clients, a link to the "ixi-UMS
Business Client Tools Settings" in the
start menu is established. The users
can state their e-mail address via
that.

The mail domain must be specified to
create the addressing proposals.

The connection to the mail server/ixi-
UMS Business can be secured by TLS.
Prerequisite is that the mail server/ixi-
UMS Business is set up for TLS and the
required certificate is entered in the
certificate store of the workstation.

In the next step, you will be offered
the possible addresses for selection.

15



ﬂ ixi-UMS5 Business Client Tools Setup — *

Address Template Settings
Configure your address template

Please zelect the address template wich you defined in ixi-JMS Business Server - mail template.

Address Template:  number@ | fax.domain.net / voc.domain.net / sms.domain.net w

fax,domain.net / voc.domain.net / sms.domain.net
domain. fax { domain.voc [ domain.sms
ixifax.com [ ixivoc,com J ixisms.com

4.8 Printer Driver Settings

Select how outgoing UMS-messages
are to be addressed.

If the ixi-UMS messages are sent via a
mail server, the addressing must
match the entry in the mail server.

If the incoming ixi-UMS messages are
sent to the mail server, the selection
should match the domains defined in
the ixi-UMS Business under "Mail
system - Addressing.

For every user of the ixi-UMS Business Client Tools, an individual directory is created within the IXI-Spool directory.

ﬂ i1-UMS Business Client Tools Setup — >

Printer Driver Settings

Make settings for the printer driver estos

Spool Directory Root:  |2:\IxI-5pool

[] Adjust Page Size to DIN A4

The spool directory has to be on a
drive / path, on which every has full
access.

By default, only the actually labeled
part of a document is printed by the
printer of the ixi-UMS Business Client
Tools and therewith transferred for
delivery. Activate "Adjust Page Size"
to create always a TIF in DIN A4-
Format.

If the fax delivery is handled via the ixi-UMS PS-driver, "Adjust Page Size to Din A4" must not be activated.

If you select "Next", the chosen options are installed.

16
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The Word macros can be installed during the setup or afterwards.

During the setup, the installation is started automatically.

If the macros shall be installed subsequently, the following files must be called at ..\ixi-UMS Business Client

Tools\MAKRO\<Language>:

¢ for Word 2000, 2003, 2007 the file WW80.dot (no longer supported as of version 7.1)

e for Word 2010 and higher the file WW2010.dotm

Remark:
e Macros have to be installed per user
e The

B H S O-=

FILE HOME IMNSERT

I SECURITY WARNING Macras hawe been disabled.

DESIGHN PAGE LAaYOUT

Enahle Content

in Word has to be lowered at least to "Medium"

REFEREMCES k&

When starting the WW80.dot, Word
opens.

Microsoft Wisual Basic for Applications

mMacras,

The rmacros in this project are disabled. Please refer to the online help
! or documentation of the host application to determine how to enable

If the macro security dajusted is
X "Medium" or "Low", the following
query appears:

The macros have to be enabled.

Help

o Copying the [Xl-UMS Makros to your Mormal.dot ...

[1-UrAS X

[¥]-UkAS *
Welcome to the IXI-UMS macro installation |

The Following settings are specified:

13 Fax prefix:
The Fax number prefix is 'Fax:' In wour documents, wou have bo state the
fax number in the Form:

2} subject prefix:

The subject prefix is optional and can be used to automatically fill in the
subject Field in vour email client,

Single-PC installation

The following window appears:

Now the prefixes have to be determined.
This information is important for the Auto fax feature
and the mail merge fax feature.

Die Prafixe sind fest vorgegeben und kénnen nur tber
das Makro selber geandert werden.

17



[]-LkAS *

If successful, the installation of the macros is confirmed.
Installation Finished.

You should now see a new command bar which cankains
the IxI-UMS makros,

The button ixi-UMS now has to be available in Word FOR
THIS USER.

~ Document? - Wiord 3 = i X

Add-lnz Insert ‘ Layout | Rlensigws | Wiewy | ‘:;3 Tell me what wou v fax admin JQF Share

1% Create ixi-Fax
:E Create ixi-AutoFax
:a Skart ii-MailbergeFax

Custam Toalbars ~

Page 10f 1 20waords (¥ English E B - | + 00

Hint:
The Add-In can be easily "uninstalled" again.

4.10 Finish

1 ixi-UMS Business Client Tools Setup — X At the end of the installation (no
matter whether with or without
Word macros), a respective message
is displayed.

Completed the ixi-UMS Business Client
Tools Setup Wizard

Click the Finish button to exit the Setup Wizard.

18 Single-PC installation



Here, some remarks about frequently arising problems and questions for the administrator are listed.

The ixi-UMS PS-printer can read out the fax number and the subject from the document to be printed and can transfer it to

the mail client, together with the printed document. This way, a fax is addressed and sent automatically.

{& GPL Ghostscript Setup [_ | ] For this, the text of the document is browsed by
means of  Ghostscript and fax
Completi_ng the GPL Ghostscript number/subject is read out.
Setup Wizard Ghostscript can be downloaded from
GPL Ghostscript has been installed on your computer, WWW.ghOStSCI‘i pt.com and can be used free of

Click Finish to close this wizard. cha ree.

¥ Generate cidfmap for Windows CIK TrueType fonts tested with the GhOStSCI’ipt Version:

I Show Readme 9.18,9,19,9,219.22, 9.26, 9.52

visit the Ghostscript web site of Ghostscript can be deployed.

[
4

= Back I Finish I CanCcE| |

Please take care with the installation, that at the end of the setup, the box for "generate cidfmp..." is checked.

The versions 9.20, 924 and 9.25 are not released

The ixi-UMS Business Client Tools have been

On Windows 64bit, the 32bit or the 64bit variant

In the "prnd.ini" in the installation directory of the ixi-UMS Business Client Tools, you have to enter the paths to the

Ghostscript and the cmd.

Stop the "Prnd.exe" in the task manager.
Open the "prnd.ini" in the installation directory of the ixi-UMS Business Client Tools.
Please enter in the section [general]:

On Windows 64bit Operating system

For Ghostscript 64bit:

GhostScriptPath=C:\Program Files\gs\gs9.04\bin\gswin64c.exe
GhostScriptCmdPath=C:\Windows\System32\cmd.exe -> path to the cmd

For Ghostscript 32bit:
GhostScriptPath=C:\Program Files (X86)\gs\gs9.04\bin\gswin32c.exe
GhostScriptCmdPath=C:\Windows\SysWOW64\cmd.exe -> path to the cmd

On Windows 32bit Operating system
GhostScriptPath=C:\Program Files\gs\gs9.04\bin\gswin32c.exe
GhostScriptCmdPath=C:\Windows\System32\cmd.exe ->der Pfad zur cmd

Adjust the installation path to the Ghostscript and consider the entry "c".

Save the file and start the "Prnd.exe" in the installation directory of the ixi-UMS Business Client Tools by double-click.

Single-PC installation
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5.2 Transferring Fax Printing Jobs via Control Characters in the Text

The ixi-UMS PS-printer can read out the fax number and the subject from the document to be printed and can transfer it to
the mail client, together with the printed document. This way, a fax is addressed and sent automatically.

Some applications transfer the call number and maybe the subject of a fax in the document as text.
In this case, the following entries must be contained in the text:

Please note that the keywords are case sensitive.

@@FAX: <fax number>@@ @@Betreff: <optional entry of a mail subject-@@

El E - 0 = Dokumentl - Wfard 4
AN START EIMFOGEM EMTWURF  SETTEMLAY WERWVEISE SEMDUMG  UBERPRUF  AMSICHT EMTWICE -

EztozGmbH, PetershrunnerStr. 3a, 8231 3-Starnberg

Company Custorner-Ltd
Custormer-Street 1237
88858 Customervilley

T

il

(GG F AX +49304657 897 203 - @@ SUBJECT Angeb ot zu-ixi-UMSEE
il

Dear-br-Custormer

ag-an-attachment youwill getthe-offerforthe estos ixi-UMS softwaref]

SEITE 1%0OM 1 35WORTER  EMGLISCH

This entry can also be multiline.
@@FAX <fax number>@@
@@Betreff: <optional entry of a mail subject-@@

Remarks:
- The entries do not have to be visible. In order that the recipient does not see these entries, they should always be in white.
- Not every font can be processed. If the data to be transferred e.g. are formatted in "Calibri", the printer cannot read them

out. In this case, either another font must be selected for the data / the document or a font replacement must be set at the
printer in general.

When the document is printed on the ixi-UMS PS, it is automatically sent via the mail client. The fax can be inspected at "Sent
Items".

The definition of the control characters can be changed.
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5.3 Changing Control Characters

The ixi-UMS PS-printer can read out the fax number and the subject from the document to be printed and can transfer it to

the mail client, together with the printed document. The following data are analyzed by default:

Prafix Suffix
Fax number: @@FAX: @@
Subject: @@Betreff: @@

und

@@SUBJECT:

The values are determined in the Registry at

HKEY_LOCAL_MACHINE\SOFTWARE\estos\ixi-UMS\ClientTools

or

HKEY_LOCAL_MACHINE\SOFTWARE\WOW&6432Node\estos\ixi-UMS\ClientTools

KeyName Default Description

FaxPrefix @@FAX: Prefix of the recipient call number
FaxSuffix @@ Suffix of the recipient call number
SubjectPrefix @@SUBJECT: Prefix of the subject

SubjectSuffix @@ Suffix of the subject
SubjectPrefix2 @@Betreff: Prefix of the subject
SubjectSuffix2 @@ Suffix of the subject

All Key-Type are: Reg_SZ

When the values are changed, the prnd.exe must be stopped in the task manager and must be restarted via the Auto start or
by double-click on the prnd.exe.

Please note that "FaxPrefix" and "SubjectPrefix" (keywords) are case sensitive.

Additional Informations
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5.4 Fax Number is not Transferred

The ixi-UMS PS-printer can read out the fax recipient number and the subject from a document to be printed and transfer
the data to the mail client. Because of this, a fax is addressed and sent automatically.

Please note that "FaxPrefix" and "SubjectPrefix" (keywords) are case sensitive.

Not every font can be processed. When the data to be transferred are formatted e.g. in "Calibri", the printer cannot read out

these data.
The printed document is transferred to the mail client, but there is no recipient number in the "To"-field.

In this case, another font must be chosen for the data / the document or a font replacement must be set at the printer in
general.

Recommendation:

Please format the data for the transfer (fax number, subject) in "Arial", "Helvetica" or "Courier".
& Figenschaften von IXI-UMS PS 7] Ifitisnotpossible in your environment to change the

fonts permanently, a "font replacement" can be

Allgemnein I Freigabe I Anzchliizze : | . Erweitert | entered at the printer.
Farbvenwaltung | Sicherheit Gerateeinztellungen
. Geratesinstelungen fir I¥I-UMS PS - Remark: . . .
=138 Ersetzungstabelle fir Schriftarten When the fonjc is rgplaced by the following action, this
@#vial Unicods M5: <Micht ersetzens replacement is valid for the whole document.
- @M Mincho: <hlicht ersetzen =
Brush Script MT: <Nicht ersetzen= J Open the properties of the printer and select "Device
............. calbric [ courier =] Settings".
------------- Californid <Micht ersetzen = Extend the item "Replacement Table for Fonts".
............. Cambria:| &vankGarde
------------- Cambria (§2okman Select the font (here Calibri) and click on "<do not
------------- Candaraf o s replace>. Select one of the fonts offered to you.
""""""" Cenkaur| Helvetica-Narrow
""""""" entury: | MewCenturySchibk Recommended: Helvetica or Courier.
""""""" Cef"t“”’ E::EEF Save the settings. They are adopted immediately and
""""""" Chiler: o then are valid for all the users.
............. Colonna
) ZapfChancery

............. Comic 9a ZapFDingbats
------------- Consolas: <Micht ersetzens =

*I ' | _>IJ

4 I .&I:ul:urec:henl UI_:uemehmenl
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In some cases it may be favored, e.g. with a mail merge fax or with outputs of a data base, always to attach an additional file
to the fax, e.g. the General Terms and Conditions of the company.

iuMsMailMerge |
If this is favored, this file has to be stored at the PC

|. Choose the figld in the data source that containg the fax number. of the user locally. The file can be passed on to the
j ixi-UMS Business Client Tools via the "Subject".

I FaxPhone

If this transfer is wanted with the mail merge
feature of the ixi-UMS Business Client Tools, the
@@E hattach\AGE pdBE entry has to be made when starting the mail merge
fax at ll. (see left).

Il. Enter an D for your Mail Merge [optional]

Ill. Choose an additional figld fram wour data source that will be added ta the
zubject field in your email client [optional)

Company j

I Start the Mail Merge

Options ... | Start Mail Merge
Cancel |
[ — . = When the mail merge action is started, this
£ bt i F T servanic - Message [Pla = x o ’
(Ca = : fileis attached to every fax.
- Message & The entry itself is not indicated in the
- : Subject.
Frarm: Administrator S5ents Mi04.03,2009 15:24
To: '340@ixiF A%, com'
Cc
Subject: serv'onic
I Message | |@]IFA14191 Form Letters3.tif (47 KB) ) AGE.pdf (62 KB
)y
b
IXI-UMS Client Tools Error If the file is not available or you cannot access it, the following

The file: DiyattachiAGE, pdf could nok be accessed! report is displayed once:

&l the Further jobs that use nonexistent files are ignored!
The entire printing is terminated! The mail merge fax must be

restarted.
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5.6 Creating TIF in DIN A4-Format

The following option must only be activated when no ixi-UMS PS-printer is deployed.

By default, only the actually labeled part of a document is printed by the printer of the ixi-UMS Business Client Tools and
therewith transferred for delivery. The advantage of this is that only the data-relevant part is sent by fax, which shortens the
transmission time of the fax delivery and saves costs.

=l |[FA32520_Dokument1.tif - Microsoft Office Document Imaging |Z||E||Z|

Datei Bearbeiten Ansicht  Seite  Extras Fenster ? A disadvantage is that e.g. the Microsoft software
EHES > o o ot G Fy osete:1vonl @‘ "Document Imaging" only displays what has been
B[z Gesmiesate VR R £ 4 £ - B printec

= — Example:

When only a few lines have been written in a Word-
document and this is printed via "Ifax" printer, the
document in Document Imaging looks like the screen on
the left.:

serVonic Communication - . .
der Information This make some users insecure as they are not aware that
nowadays, almost all fax machines put out DIN A4-
format.

The result is that the fax arrives at the fax remote station
just like any normal document.

IBereit

Datei Bearbeiten Ansicht Seite  Extras Fensker 7 - From ixi-UMS Business Client Tools Version 5.8, the
BEEHE > 0 o oA Y By et tvon1 | 4 options can be set in a way that the printing always
KN“} zoom; [ Gesamte Sate V| @ @ | 4% .’;L‘ﬁv 7 - comes out as a full DIN A 4-page.
g formtion This setting can be executed in the Setup or later on at
the workstation in the Prnd.ini at
.\ixi-UMS Business Client Tools
FullPageSizeTiff=1 --> a DIN A4 page is printed always
FullPageSizeTiff=0 << only the actually labeled part of a
document is printed
IBereit QR Sprac
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5.7 Error with the Use of "SMTP"

When at the installation of the ixi-UMS Business Client Tools with the option "SMTP", no valid reachable mail server is stated
or when the settings are changed in the respective INI-file subsequently, the following error message may pop up:

In order to eliminate this problem, the following has to be entered in the file

"PrnD.ini" at...\ixi-UMS Business Client Tools:

Socket Error # 10060 [general]
Connection timed out,

SetupType=SMTP

SMTPHost=

After that, the "Prnd.exe" must be terminated in the task manager and restarted by double-click on the "PrnD.exe"

directory ..\ixi-UMS Business Client Tools.

5.8 Allowed File Types

in the

During the installation of the ixi-UMS Business Client Tools, a list of the allowed file extensions can be deposited. It is
determined therewith which attachments may be sent via the Collect box.

The setting can be stored optionally in the "Prnd.ini" in the user profile at

C:\Dokumente und Einstellungen\<Benutzer>\Anwendungsdaten\servonic\ixi-UMS ClientTools
or in a separate file "IXICliFileExtFilter.ini" in the Windows installation directory.

[P 1:ICliFileExtFilter - Editor M=] E3
Datei Bearbeiten Format  Ansichk 7
[un=] =]

A1 TowedExtensions=%. tmp

The file can be edited and modified manually, the file
endings are delimited by ;

[UMS]
AllowedExtensions=".tmp;*.doc

After having stored the alterations, the Prnd.exe has to be restarted. In order to do so, the Prnd.exe has to be stopped in the
task manager and restarted via Start - Programs - ixi-UMS Business Client Tools.

Additional Informations
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For the "installation" of the Word macro, the security has to be set to "Medium" or "Low" in MS Word.

Start MS Word and select File | Options | Trust Center in the menu bar.

Yord Options K
zeneral
Help keep your docurments safe and your computer secure and healthy.
Drizplay
Praofing Protecting your privacy
Save Microsoft cares about ywour privacy. For mare information about how Microsoft Word helps to protect wour privacy, please
see the privacy statements.
Language

Showe the Microsoft Waord privacy statement

Advanced Office.com privacy statement
Customer Experience Improvement Program

Customize Ribbon

Quick Access Toolbar Security 2 more

Learn maore about protecting your privacy and security from Office.com.

Add-Tns
Microsoft Trustworthy Computing
Trust Center tdicrosoft Trustworthy Computin

Microsoft Word Trust Center

The Trust Center contains security and privacy settings, These settings help keep your computer
secure, We recommend that you do not change these settings.

Trust Center Settings.. |
Ok I Cancel I

e

Click on "Trust Center Settings..." and choose "Macro Settings".

Trust Center

Trusted Publishers
Macro Settings

Trusted Locations
" Disable all macras without notification

Trusted Documents [ & Disable all macros with notification
Add-ing " Disable all macros except digitally signed macros

[l Enable all macros [not recommended; potentially dangerous code can run)
Activer Settings

i

i S Developer Macro Settings

Protected Wiews ¥ Trust access to the WBA project object model

Message Bar
File Block Settings

Frivacy Dptions

9]¢ I Cancel

Here you now can "Enable all macros".

26
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5.9.2 Office 2013/2016

Start MS Word and select in the menue File | Options | Trust Center in the menu bar.

Outlock Options ? d
@ General
Help keep your documents safe and your computer secure and healthy.
Mail
Infa
Calendar Security & more
Open & Export People Visit Office.com to learn more about protecting your privacy and security.
Tasks ; ;
Save As Microsoft Trustworthy Computing
Search
Microsoft Outlook Trust Center
Language
The Trust Center contains security and privacy settings. These settings help keep your
Advanced computer secure, We recommend that you do not change these settings.

Customize Ribbon
Trust Center Settings... |

Quick Access Toolbar

Office Account
Add-ins
Options Trust Center
Exit 0K H Cancel ‘

Click on "Trust Center Settings..." and choose "Macro Settings".

Trust Center ? *

Trusted Publishers .
Macro Settings

Privacy Options

Ermsil . () Disable all macros without notification
mail Securrty _
(@ Motifications for digitally signed macros, all other macros disabled

Attachment Handling () Motifications for all macros

Automatic Download ) Enable all macros (not recommended; potentially dangerous code can run)

Macro Settings Add-ins

Pregrammatic Access
[[] Apply macro security settings to installed add-ins

0K | | Cancel

You must select "Notifications for..." or "Enable all..."
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5.10 AddIin and macros

Starting at ixi-UMS Business Client Tools version 6.0, the ixi-UMS menus for Microsoft Word and Microsoft Outlook are
included as a "Custom Toolbar".

Word — O % The entries can be deleted via the context menu under
"ADD-INS" in Word or Outlook

YWiewy Add-ins Tell me

:E Create jxi-Fax
:E Create xi-AutoFax
:E Start ixi-MailbdergeFax

Add Group to Quick &ccess Toaolbar
Delete Custom Toolbar

Custornize Quick Sccess Toolbar..,

Showe Quick Access Toalbar Below the Ribban

E Es
Adrministr To remove the Wordmacros from the
"normal.dot", activate the "Developer tools" via
File Haorne Insert Design Developer 4 "Customize Ribbon" and select "Macros"
D ®3 Rerard Macrn i, 5 [ Mesinn hd
\J LI Macros 7 ® Here the macros can be deleted again.
Wisual Macros
Basic Macra name:
IFaxAutoFaxA32. MAIN Run A
| . Step Into
IFaxZerienfaxisis 2 MAIN
Edit
Lreate
Delete
Organizer...
L m
=) Cancel e
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It can happen that the "ixi-UMS Fax" or "ixi-UMS PS" printer could not be installed or had been deleted by mistake.
In order that not the complete setup of the ixi-UMS Business Client Tools has to be executed every time, the installation of the
ixi-UMS printer can be started out of the file system.

Open the Explorer and open the directory ....\ixi-UMS Business Client Tools\

Depending on the operating system and the printer to be installed, please switch to the directory "Driver", "Driver64Bit" for
the ixi-UMS Fax printer or "PSDriver", "PSDriver64Bit" for the ixi-UMS PS printer.

If you want to install the ixi-UMS Fax printer, please double-click on the file "DriverSetup.exe".
If you want to install the ixi-UMS PS printer, please execute the "install.bat".

The printer is uninstalled first and then reinstalled. In any case, a black window appears briefly and maybe the request for
allowing the installation of the driver. In the same directory, a DriverSetup.log is written.
If the IFax printer has not been installed, please have a look at the log to find out about the reason:

Log entry:

[02.03.12 13:48:23.512] [ 2528] [administrator] [ Hint] Removing IFax Printer

[02.03.12 13:48:23.702] [ 2528] [administrator] [ Hint] rundll32.exe printui.dll,PrintUIEntry /n "ixi-UMS Fax" /dl /q
finished

[02.03.12 13:48:23.702] [ 2528] [administrator] [ Hint] DeletePrinterDriver finished

[02.03.12 13:48:23.702] [ 2528] [administrator] [ Error] Could not delete Monitor - The specified print monitor in
unknown.
This entry only means that the uninstalling failed.

[02.03.12 13:48:24.533] [ 2528] [administrator] [ Hint] Installing IFAX Printer
[02.03.12 13:48:25.465] [ 2528] [administrator] [ Hint] Error Installing Monitor - <information>

See and check the user permission to install printers.

It also can be happen there are "remains" of old "IFax" printer in the Registry. Also other printers "prevent" the addition of
the ixi-UMS printer frequently (e.g. often with HP original drivers). You then have to clean the Registry:

Start the Registry-editor.

Delete all the entries of IFax (and HP-printers, if applicable) from the branches:
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Print\Environments\Windows NT x86\Drivers\Version-3
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Print\Monitors
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Print\Printers

Restart the printer queue.
Execute the DriverSetup.exe again.
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It can happen that the IXI-printers are not available after the installation on a Windows 2003 Server. Under Windows 2003, a
local policy is active by default, which prevents the installation of these printers. For the installation of the printers, this policy

therefore has to be deactivated:

Add the Snapln "Local Computer Policy" in the MMC.

30

Open the path like shown below.

:m Consolel - [Console Root'Local Computer Policy',Computer Configuration’, Administrative Templates'Printe... [l[=] E3

rﬁj File  Action Wiew Favoribes  Mindow  Help

=121

© o | Bm|EFE[ 2

[_ Console Root Setting

State |

E-E'j Local Computer Policy 15 Allow printers to be published

EI@ Computer Configuration @ Al pruning of published prinkers

[:I Software Settings @ Automatically publish nev printers in Active Directory
[:I Winc.Iu.ws S?ttings ﬁ Check published state

E-[_2] Administrative Templates Computer lozation

-2 Windows Camponents
' o P Custam support URL in the Printers Folder's left pane

I:l System
|:| Netwark @ Directory pruning inkerval

a Printers ﬁ Directory pruning priarity

E]"-ﬁ User Configuration @ Directory pruning retry

wy installation of printers using kernel-mode drivers
@ Log directory pruning retry events

ﬁ Pre-populate printer search location text

@ Printer browsing

@ Prune printers that are not aukomatically republished
@ Allows Print Spooler to accepk client connections

ﬁ Web-based printing

Mot configured
Mat configured
Mot configured
Mot configured
Mot configured
Mat configured
Mok configured
Mot configured
Mot configured
Mat configured
Mot configured
Mot configured
Mat configurad
Mot configured
Mot configured
Mot configured

1] | ¥ |5 Extended 3, standard /

Deactivate the policy "Disallow installation of printers using kernel-mode drivers".
You should now be able to the printers without any problems.

If the ixi-UMS Business Client Tools are installed on a Citrix server, the service "Citrix printer manager service" has to be

terminated in addition to the

After having installed the ixi-UMS Business Client Tools, the printer "IFax" should be available at the server.

When the installation has been completed successfully and the printer is available, the service can be restarted.
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Fax coverpages and layouts for faxes can only be created at the server centrally.
However, personal files can be deposited for each user. Depending on the ixi-UMS Connector and the version installed, the

user can state the coverpage per fax to be used himself or the administrator must determine it. For further information,
please refer to the manual of the ixi-UMS Kernel and the ixi-UMS Connector.

In order to be able to design a fax message individually (e.g. inserting the company logo or the address data of the user), you
can create an individually designed fax coverpage, which is inserted during the rendering process. The fax coverpage is
deposited at the ixi-UMS Render Connector as HTML-file. By writing a text in the e-mail body, the fax coverpage is inserted.
When the user attaches one or several documents to the e-mail, this is / these are converted into fax format and sent as
consecutive pages.

Example of a message with fax coverpage

2 Workshop - Message [Rich Text)

JEiIe Edit Miew Insert Format Tools Actions Help

JE& Reply | 5 Reply to Al ! W Forward | = NEE] i ko | [B |

From: Patricia Linke

Ta: 'NE1424 7395422
e

Subject:  orkshop

Dear Mr. Smith,

please find attached the agenda of the w

W ]
If you have any further questions, please FAX ﬁ

MESSAGE

Wiarkshop. doc Priority: ~ ASAP
From: 80 &1

Kind regards To:

Patricia Linke Foliowng 1 affachment(sl Workshop doc

Dear WAr. Smigh
s iNg SNBcHEG (Ne A0eNdd OF Né worksNo, [axing DEaoe nexd YWeanesiy

I you hane any luther questions, please do not heslabe and Sonlact me

Outgoing fax Generated fax cover sheet

If the user wants to send the documents only, he just does not write any text in the e-mail body and only sends the
attachments. That way, no fax coverpage is generated.
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5.15 Enter certificate in the computer

If the SMTP client should use a TLS secured connection to the mail server or ixi-UMS Connector, the required certificate must
be installed in the certificate store of the computer.
If the computer is a member of a domain and the certificate is distributed in this domain, no further steps are necessary.

b Certificate % If an own certificate is used on the mail server or in the
ixi-UMS 7 Business, it must be imported into the local
General Details Certification Path certificate store of the workstation.

% Certificate Informati
g ce & mormation Copy the certificate to the computer and open it with a

This CA Root certificate is not trusted. To enable trust, double click.
install this certificate in the Trusted Root Certification
Authorities store.

Click on "Install certificate" to start the import wizard.

Issued to: ums-server,company.net

Issued by: ums-server.company.net

valid from 1/8/2020 to 1/7/2021

Install Certificate... | | Issuer Statement

e " x | Select "Local Computer” and click "Next".
£ Certificate lmport Wizard

Welcome to the Certificate Import Wizard

This wizard helps you copy certificates, certificate trust lists, and certificate revocation
lists from your disk to a certificate store.,

A certificate, which is issued by a certification autharity, is a confirmation of your identity
and contains information used to protect data or to establish secure network
connections. A certificate store is the system area where certificates are kept.

Store Location

D Current User

To continue, dick Mext.

Ot | | Cance
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&4 Certificate Import Wizard * In the nex't step, select "Save all certificates to
the following store".

Select the folder "Trusted Root Certification
Authotities" via "Browse".
Certificate Store

Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can specify a location for Exit the wizard. Make sure that the certificate
the certificate,

was imported successfully.
() Automatically select the certificate store based on the type of certificate

(®) Place all certificates in the following store Certificate Import Wizard >

Select Certificate Store >

Browse... .
Select the certificate store you want to use, o The import was successful.

Browse

| Personal

8§ Trusted Root Certification Authorities
| Enterprise Trust :
| Intermediate Certification Authorities

| Trusted Publishers

I lintristed Certifirates W

<

(] 5how physical stores

Cancel Cancel
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5.16 Address book information

34

The ixi-UMS SMTP Client integrates a simple address book.
For each contact, the user can store the phone numbers for sending ixi-UMS Messages and an e-mail address.

Search Q, Lastname

Huber
H .
Firstname

stefan

Huber, Stefan Vertriebs GmbH +49 3151 4567987

M A
Meyer, Andrea ITK AG +49 456 937547654
Maser, Thomas Telefonie gem.GmbH +43 664 456431

5 .
Smith, Mike Sales GmbH +1212-221-2510

Comparny
Vertriebs GmbH
Street

Meue Strasse 17
City

Starnberg

Postcode
32319

E-Mail
stefan.huber @vertriebs. net

Telephone
+49 8151 456787

Maobile
+49173657498798

Fax number
+49 8151 4567987

E £

The entered data are stored in the file "ixiSMTPContacts.txt" in the user directory.
Path: C:\Users\<Username>\AppData\Roaming\estos\ixi-UMS ClientTools

Each address book entry corresponds to one line. The values are separated with ;. If an e-mail address is given, it MUST be
stored with :1.

1 iiSMTPCantacts.tet - Editor — m] e

Datei Bearbeiten Format Ansicht Hilfe
Fr‘ank;Ml’.’lller‘;Ver‘tr‘iebs GmbH;Alleestrasse 12;Musterdorf;12345;+49 1234 456999874;+49173654789;+49 1234 4569874 ;mueller@vertriebs-gmbh.de:1 A
Maria;Schneider;Marketing AG;Msuterstrasse 789;0berdorf;32165;+31 45 456777897;+31 98744552;+31 45 4567897;maria.schneider@marketing.com:1

w

Windows (CRLF) Zeile 1, Spalte 1 100%

The sequence of the information must be observed:
First name;Last name;Company;Street;City;Postcode;Telephone ;Mobile phone;Fax;E-mail address:1

If the workstation or computer is changed, this file should also be saved and moved.
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6 Info
6.1 About estos

) estos

enables sasy communication

estos GmbH, headquartered in Olching near Munich, Germany, is a leading manufacturer of software solutions with focus on
unified communication with unified messaging, fax, voice mail, SMS and CTI (Computer Telephony Integration) with presence
and instant messaging. The products of estos GmbH support existing standards like standard interfaces and standard
hardware; proprietary solutions are avoided. The company strives to provide its customers with future-oriented product
development, with a focus on integration in available environments.

Contact details:

estos GmbH

Petersbrunner Str. 3a

82319 Starnberg

Amtsgericht Miinchen HRB 133 670
Ust-Id Nr. DE 813 079 461

Tel. +49 8142 4799-0
Fax: +49 8142 4799-40

E-Mail: sales@estos.de
http://www.estos.de

For more information about estos GmbH and its products, please visit estos GmbH website.

© estos GmbH. All rights reserved. Changes, errors and misprints reserved. Product names are registered trademarks or
trademarks of their respective owners. The terms of business of estos GmbH come into force.

6.2 Version

Software: ixi-UMS Business Client Tools
Produkt: ixi-UMS Business

Version: 7.00

Manual: Administrator Manual

Date: 9/29/2020
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