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1 Overview

With ixi-UMS Business faxes, SMS, text-to-speech messages and voice messages can be sent and/or received. The types of
messages you can send and/or receive are defined on the ixi-UMS Business Server. How incoming ixi-UMS Messages are
delivered to you and what option you have to send a ixi-UMS Message depends on the setup of the ixi-UMS Server. This
information must be provided to you by your administrator.

You may receive an email with the required information.

H © L I "R T Information on ixi-UMS Business - Machricht (HTML)

Machricht Hilfe Q Was machten Sie tun?
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1KI-UMS Business <ixi_ums_bpusiness@k
Information on ixi-UMS Business

An  Karin 5andmann

Welcome John McMarrow to ixi-UMS Business -

With ixi-UMS Business, you are able to receive and / or send different message types. In this e-mail you will be informed about
the functions available and how you can use them.

Receiving ixi-UMS Messages
You can receive these message types:

Fax messages
Voice messages (Note the information in the ixi-UMS Voice-Mailbox welcome mail)

Your number for receiving ixi-UMS Messages is:
+45 30 7895445651

All xi-UMS messages that have been sent or received, as well as the delivery reports can be accessed:

with your default e-mail client
in the ixi-UMS Web Journal which is part of the ixi-UMS Business Portal.

Sending ixi-UMS Messages

For sending ixi-UMS messages you can use this client:
your default e-mail client

An ixi-UMS message is addressed in the format <Number>@<service.net>. Example; +49307855449112 @ixifax.com

4 4

In principle, the following variants are possible for accessing received ixi-UMS Messages and sending the ixi-UMS Messages:
= Sending via your mail client
= Dispatch of attachments: Office documents (e.g. Docx, xlsx), PDF files, image files
= Delivery of the messages to your mail client
= Sending via the ixi-UMS SMTP client (part of ixi-UMS Business Client Tools)
= Delivery of the messages in the ixi-UMS Web Journal
= Combinations of the above possibilities

Even if you send the ixi-UMS Messages through your mail client, the ixi-UMS Business Client Tools may be are installed. The ixi-
UMS Business Client Tools extend the ixi-UMS Business solution at the workplace to provide useful, convenient features for

sending the different messages.

In this guide, you'll find information about all ways to send and receive ixi-UMS Messages, as well as an explanation of all
features of the ixi-UMS Business Client Tools.

Oweniew



2 ixi-UMS Business Portal

With the ixi-UMS 7 Business the ixi-UMS Business Portal with web applications for ixi-UMS Business can be made available to
you:

ixi-UMS Web Journal
view incoming messages and confirmations in the ixi-UMS Web Journal

ixi-UMS User Information
Information about the fax, SMS, voice permissions and Changing Cover Sheet and Sender Information Settings

ixi-UMS Voice-Mailbox Configuration
the browser-based configuration interface for the ixi-UMS Voice-Mailbox

If the ixi-UMS Business Portal is available to you, your administrator or the ixi-UMS system will send you the access data and
the link to open the ixi-UMS Business Portal by e-mail.

121 ixi-UMS Business Portal x4

ixi-UMS Business Portal

Login
Username john_smith@domain.net

Password (IXIZTIIITRT )

O Stay Logged in

For further information please refer to the ixi-UMS Business Portal manual.

To view the ixi-UMS Business Portal you need one of the following web browsers:

at least Internet Explorer 11
Microsoft Edge

at least Mozilla Firefox 68
at least Google Chrome 78

Owveniew



3 Receiving ixi-UMS Messages

Depending on the configuration of ixi-UMS Business, incoming ixi-UMS Messages and send-confirmations are delivered as e-
mails in your standard mail client or can be open by you in the ixi-UMS Web Journal.

3.1 in your default mail client

Regardless of your mail client, incoming ixi-UMS Messages and feedback will be delivered to you by e-mail.

Incomming/reveived ixi-UMS messages
In the case of an incoming / received ixi-UMS message, the number of the sender is indicated in the "From" field.
As with any other e-mail, you can forward or reply to it (assuming the sender is sending the correct fax sender information).

H

Datei

+

MNachricht

J =  Faxfrom +49814243388560 Pages:...

Einfdgen Optionen Text formatieren insc

FAX:+49814248388569 < +49814248388569@ixifaxio:14
Fax from +431578974564 Pages: 1

Fax.pdf

<= 6EKB

ixi-UMS Fax Report:

ixi-UMS Business Computer Name: id-UMS
Caller Address: +431578974564

Sender Stafion 1D: +43 1 578974564

Called Address: +49 30 4654879876
Receipt time: 10:14:04 06.09.2017

Pages: 1

W

The type of message is specified in the subject

Fax from, Voice message from or SMS from
Depending on the functions set up on the ixi-UMS
Business server, the number or address information of
the sender is specified.

In the e-mail body, you will receive all relevant data for
this transmission (report).

If the message is an reveived SMS , the text is displayed
in the mail body.

Optionally, additional sender information may be
present in a second block

For an incoming fax message, the fax document is
attached as a PDF attachment and can be opened with
a double-click.

A voice mail has a wav-file attached to the e-mail message. You can either double-click on the attachment and use the media

player for listening to the message or listen to it via your telephone.

+ ¢

Insert Optians

VOC +49814247990 < +49814247990@ o bak2! a1~ [ £1 300 A
Yoice call from +49814247990

Wioice miEy
I KB

enables easy communication

ixi-UMS Yoice Report:
izi-UMS Business Computer Name: Server
estos Caller Address: +49814247990
Called Address: +498142 48385649
Receipt time: 15:30:1119.09.2017

When your PC is not equipped with a sound card or loudspeakers or you want to listen to your voice mails on the phone
discretely, you can do that by sending the message to your telephone. You can forward the e-mail to the adress: <your
DDI>@ixivoc.com. e.g.: 69@ixivoc.com

ixi-UMS Business Portal



Transmission reports
The transmission report is created by the ixi-UMS Business and always has the same sender "ixi-UMS Connector@....".

Datei Machricht  Einfigen Optionen  Text formatieren  Ubeminse In the subject is already indicated whether the
message was sent or not

<ixi-UMS-Connector@ixifax.com Karin S5andmann 10:14
; Fax sent successfully to 85993456: Oder No: 9879 , You can get detailed information about the
transmission in the e-mail body.

- DRFax.pdf
6 KB

All transmission reports also include the sent/not sent

ixi-UMS Fax Report: Fax sent successfully fax. Depending on setting in the server, the file
ixi-UMS Kernel Computer Name: ixi-UMS

)estos

R ser s contains the entire fax or fax report, and only the first
Transmission time: 06.09.2017 10:14:04 fax pages
Speed: 14400
Pages: 1

Transmission refries: 1

Fax message:

Recipient fax number: 85993456
Recipient Station ID: +39 25 35993456
Subject: Oder No: 987987-217

3.2 in the ixi-UMS Web Journal

With the "ixi-UMS Web Journal", ixi-UMS Business offers each user a browser-based overview of their own sent and received
ixi-UMS Messages as well as dispatch reports. ixi-UMS Messages can be opened and saved.

The "ixi-UMS Web Journal" is made available via the ixi-UMS Business Portal by your administrator. After login you can see all
informations about send and received ixi-UMS Messages.

1] ixi-UMS Business Portal *  +

ixi-UMS Web Joumal

Entries perpage 5 +~ Timespan all entries « @ Search | Subject or remote number

Service Daie Remoie station Subject

- 5 15:32:55 13. Aug 2020 +498004564654 Important - please verify
- & 14:45:40 11.Aug. 2020  +4965871447554 Order via Fax
- 0 1M:52:1413. Aug 2020 +4930456785654 Important - please verify (=]
- b 14:07:46 11, Aug, 2020 +40805648754154 -
- & 14:07:29 11 Aug. 2020 +49895648754154 . El

19 entries

Receiving ixi-UMS Messages



4 Sending ixi-UMS Messages

Sending faxes, voice-messages and SMS is similar to sending e-mails. Whether you can use your default mail client or the ixi-
UMS SMTP client to send ixi-UMS messages will be communicate to you by your administrator.

4.1 with your default mail client

Sending faxes and SMS is as simple as sending e-mails. You can even enter multiple recipients (e,g.to an e-mail-recipient and
a faxnumber) and also anwer and forward the reciped message.

In order to distinguish the ixi-UMS Business system between the different message types (fax, voice, SMS), the desired service
(fax, SMS, voice) must be specified in the "domain part". The examples show the default domain ixifax.com, ixisms.com,
ixivoc.com.

Valid for all mail clients/mail systems
You create a new e-mail and write the text in the e-mail body. You can also attach a document (e.g. Word, PowerPoint or
Excel). Now address the message accordingly and send it.

Regardless of the mail client and mail system, the addressing is
. always the same and depends on the domain specified by the
Insert & Tell me.. administrator during installation.

Addressing of a fax:

Ta., +436548753121 32 1 @ixifax. com ) )
=7 Open a new memo and address it with <fax
CC... number>@<ixifax.com>
send
Subject Offer 123-2017
Example:
= offer Cust 4 +49814247993422@ixifax.com
attached | S| (T 0814247993422@ixif
=| 0bytes @ixifax.com
47993422@ixifax.com

47993422@ixifax.com
NOTE: Do not use any characters except numbers and "+" in
the user's part (the part before the @)

Dear Customer,

attached we send you the offertothe estos ixi-
LIRS suftware.|

The addressing of an SMS or a voice message differs only in the specification of the message type in the domain.

Fax: +49814247993422@ixifax.com
SMS: +491711234567@ixisms.com
voice message +491304578%4@ixivoc.com
Text to Spech +494065987454@ixitts.com
Remark:

The domain part <ixifax.com=> could have been changed by your administrator. Please ask your administrator.

6 Receiving ixi-UMS Messages


mailto:47993422@ixifax.com

4.1.1 Addressing Faxes via the "To"-Field

When an Microsoft Exchange Server is deployed at your company and this is set up accordingly, you can address your faxes
via the selection in the "To"-field, just like with e-mails.
For further information, please refer to "Entry of the Phone Number in a Contact".

4.1.1.1 Microsoft Exchange / Microsoft Outlook
As you have already stored your private contacts in the Microsoft Outlook Contacts, it makes sense to use them for sending
fax messages:
e Open a new e-mail and click "To" - The dialog below opens
e Choose the address book the contact is stored in (e.g. Global Address Book or your private contacts)
e Search for the contact you want to send a fax to ("Type Name or Select from List")
e Choose e.g. Peter Smith (Business Fax). The additional information in brackets makes it easier for you to distinguish
between e.g. a phone number and the fax number.
e Click "To" and the name is displayed in the field "Message Recipients"
o If you have finished your selection, click "OK"

Y Tell re what you want to do...

To,. Stefan Marken - Business &G (Business Fax)
Lo Select Mames: Contacts *
Send
Subject Search: (® Mame only () More columns  Address Book
Ga |Cnntal:ts - Other &ddress Baoks ~ Adwanced Find
Attached
Mame Display Mame E-mail Address
a Stefan Marten - B, Stefan Marten [stefan.marteni@business,com) stefan.marten@business.com
Diear Customer, Stefan Marten - B... Stefan Marten - Business Al 5

attached wesendy | ¢

To-» Stefan Matken - Business &G [Business Fax]

QK Cancel

Sending ixi-UMS Messages



4.2 with ixi-UMS SMTP Client

If it is not possible to send the faxes via your existing mail client, the ixi-UMS SMTP Client (component of ixi-UMS Business
Client Tools) was installed on your workstation. This is an "e-mail" which can be sent as a fax, SMS, TTS or voice message.

Before you use it, you must specify your e-mail address in the ixi-UMS Client Tools Settings. If you have not yet entered an e-
mail address, it will be requested at the first start.

4.2.1 send message

If a document is printed via the printer "ixi-UMS Fax" or dragged into the collection box, the ixi-UMS SMTP Client opens.
You can also open the ixi-UMS SMTP Client at any time via the Start menu.
A new message always opens, which you only have to address.

R A Depending on the available services, you can select

as the job type whether the message is to be sent as

|E] Send ||ii Addressbook ‘ Priority:  Normal ~ fax, SMS, TTS, voice or e-mail.
. i i i Jobtype:  |gE4 %
From: John Smith <smith@domain.com> P _ After selecting the desired service, enter the
0456789546 recipient number or e-mail address in the AN field.
Subject: . Lo .
Optionally, you can set the priority or specify
Attachments: recipients as CC and BCC.
1 . ) . .
order.pdf As with a normal e-mail, you can specify a subject
and write a text in the e-mail body.
Dear Customer, ~

You can also attach a document only or
additionally. Simply drag and drop the desired

attached you will get the offer for estos ProCall. ’ )
document into the "e-mail".

Best regards

If you have entries in the address book, you can

‘E‘ Send Hii Addressbook | Priority:  Normal e click on the "An"-field and the contacts will be
displayed.

From: John Smith <smith@domain.com> Jobtype:  Fax e play

Depending on which job type you have selected for

sending, the appropriate recipient data for the
contacts will be displayed:
Fax = Fax number

Subject:

.
Voice/TTS =telephone number
| Q SMS = Mobile
H ~ E-Mail = E-Mail address
Huber, Stefan Vertrichs GmbH +49 5151 45679587
M a Select the contact and click "Add". Multiple
Meyer, Andrea  TTK AG +43 455 987547654 recipients can be specified one after the other
Moser, Thomas  Telefonie gem.GmbH +43 664 456481
5 A
Srith, Mike Sales GmbH +1212-221-2510

Sending ixi-UMS Messages



4.2.2 Address book
The ixi-UMS SMTP Client has a simple address book. The address book can be opened in ixi-UMS SMTP Client.

Search

H

Huber, Stefan
M
Mevyer, Andrea

Maoser, Thomas
5
Smith, Mike

+ || %

Vertriebs GmbH

ITK AG
Telefonie gem.GmbH

Sales GmbH

+49 8151 4567987

+45 456 987547654
+43 664 456451

+1212-221-2510

Lastname
Huber

Firstname
Stefan
Company
Vertriebs GmbH
Street

Meue Strasse 17
City

Starnberg

Postcode
32319

E-Mail
stefan.huber @vertriebs.net

Telephone
+49 8151 456787

Mobile
+491736574598798

Fax number
+459 8151 4567937

o

To edit an existing contact, select the contact and click ER
Click on the - sign to add a contact.

You can now enter the data in the fields on the right.

Suchen Q, Nachname
b " |New Contact
i \arname
Huber, Stefan Vertriebs GmbH +49 8151 4567987 |
[ A
Firma
Meyer, Andrea ITK AG +49 456 9735641 |
Moser, Thomas Telefonie gem. GmbH +43 664 456123
Strafe
S Ll |
Smith, Mike Sales GmbH +1212-221-2510 ort
r
Postleitzahl
E-Mail
Telefon
Mobil
Faxnummer

Click on E to save the contact.

Sending ixi-UMS Messages




5 Features of the ixi-UMS Business Client Tools

After installing the ixi-UMS Business Client Tools some new functions are available. Which of the functions explained below
you can use depends on the installed scope.

5.1 ixi-UMS Business Client Tools settings

The ixi-UMS Business Client Tools settings are available when the ixi-UMS Business Client Tools are installed.

B -UMs Client Tools

E ixi-UMS Benutzeranleitung.pdf

i-UMS Client Tools Settings e

UMS SMTP Client Microsoft Edg
New

ixi-UMS User Guide.pdf

The available settings depend on the installed options.

by Telephone DDI: 386
ty Dizplayname: Johin Srrith
by E-M ail-Adress: smithizdamain. cor

Allways open emailz if recipient iz provided

@ Ma - zend messages with recipients directly

O ez - allwayz open email before sending

Languange: English R

ar Cancel Apply

Always open the e-mail....
Here you have to specify what should happen with the e-mail when you create faxes via "Autofax" or the collection box,
specifying a recipient number.

No - send message with recipiemts directly

You can open the settings via Start - Programs -ixi-UMS Client
Tools - ixi-UMS Client Tools Settings or via systray - settings.

S —)
v Send files immediately

Collect files

Reset Motification Status

Collect box

Settings
About ixi-UMS Client Tools

11:47
21.06.2016

i [:] :I::I::I %

My Telephone DDI:

Entering the own extension/DDl is only required if:

- service "Voice" is available and

- if Micosoft Outlook is used and the "Outlook Add-Ins" are
installed, too.

My Displayname

Enter the name where you want the display name to appear for
e-mails. This name is also entered as the sender when a fax
cover page is created.

My E-Mail Address:
If you use the <%IXI-UMS%> SMTP client to send ixi-UMS
Messages, you must specify your e-mail address.

Afax is created and sent immediately. No e-mail is opened / displayed.. If you use your standard mail client, you can view

the message under "Sent ltems"
Yes - always open the e-mail bevor sendindig

A new e-mail is always displayed. You can correct the recipient numbers, view the attachment and enter a text into the e-

mail.

Language:
Specify whether the ixi-UMS Business Client Tools should be displayed in German or English.

10
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5.2 ixi-UMS Fax Printer

You can send faxes from any Microsoft Windows application that can print. In order to send a document by fax, you have to

print the document via the virtual ixi-UMS fax printer driver.

0
Q

B,
b
i

Printer
- mi-UMS Fax

i Ready

Printer Properties
Settings

”= Print All Pages -
I—L\] The whala thinm

5.3 Using the Word Macros

If you want to send a fax out of any Microsoft Windows
application, please proceed as in the following:

e Create a document (e.g. in Microsoft PowerPoint)
e Go to File / Print
e Choose "ixi-UMS Fax" as printer

The document is converted automatically and your
default mail client oder the _ixi-UMS SMTP Client is start
and open a new e-mail.

The virtually printed document is attached to an e-mail
as TIFF-file.

If you want to send multiple documents as one fax,
start "Collect files"

As the feature Microsoft Word is often used, ixi-UMS Business Client Tools offer "Word macros" for the comfortable sending of
faxes. It is possible to send faxes directly out of Microsoft Word using the Word macros.

Add-Ins

1B Create d-Fax Create ixi-Fax:

IE Create ixi-SutoFax
1 Start ixi-MailhlergeFax Create ixi-AutoFax:

Custam Toalbars

Start ixi-MailMergeFax:

If these "Word macros" are installed for you, you will find some additional "ixi-buttons" under
"Add-Ins". The Word macros provide the following features:

Prints automatically via the printer <% IXI-UMS%> Fax

Reads the fax number from the document and sends it automatically.

Sending mail merge faxes: Merges the mail merge document and data records out of a data source and sends it

automatically.

Features of the ixi-UMS Business Client Tools



5.3.1 Create ixi-Fax
Sending faxes directly out of Microsoft Word: Uses the ixi-UMS Fax printer driver and starts the printing process.

-

Add-Ins

IE Create ixi-Fax
:a Create ixi-AutoFax
:E Shart i-MailbergeFax

Custom Toolbars

Dear 5ir or Madarm,

below youwill find the offerfaorjxi-Uk S Business SIP 2 channels and 50 users,

Page 10f 1 20wards L% English E4] B - | + 100%

The document is converted automatically and your default mail client oder the _ixi-UMS SMTP Client is start and open a new

e-mail.
The virtually printed document is attached to an e-mail as TIF-file.

You only have to address and send the new e-mail.

oe. @ O Betones - w ]

@ Tell me... &5 Send
From: Stefan.huber@domain.net  Priority: MNormal o
. o LT e To: 056498798465 Jobtype:  Fax ~
Lo cc:
Send
Subject Offer 125-12456 ixi-UMS Business BCC:
: Angebot 23156
Attached Q IFA15098 Docurment? tif g
T0KE
Anlagen:
fi
IFA1234 order. tif
Note:

If you want to send multiple documents as one fax, start " Collect files"

12 Features of the ixi-UMS Business Client Tools



5.3.2 Create ixi-AutoFax

Create your Word-document. The fax number to which the document is sent has to be included in the document and must be
in the following format: Fax: +49814247993422 (as a predefined syntax is needed for the tracking of the fax number).

Note: The specification "Fax:" must not be in a table!

S Document! - Word

Add-Ins @ Tell me what you want to do...

: Create ixi-Fax
: Create i-AutoFax
1 Start ixi-MailMergeFax

Custom Toolbars

Estos GmbH, Petersbrunner Str. 3a, 52319 Stamberg

Mail: info@@estos.de

Fax: +49 815136856177

Customer AG

Tel: +49 8151 36856159

Example Street 125

86668 Customer City

Per Fax: +499156465456

Dear Custumer,

with this letter we send you the offer for igi-UMS Business|

Page 1 of 1 42 words [IE: English {United 5tates)

Click on the tab Add-In and select "Create ixi-AutoFax"

&%

The document is printed via the ixi-UMS Fax printer driver and sent sent via your default e-mail client or the <% IXI-UMS%>

SMTP client to the fax number contained in the document.

Depending on how you set the behavior of the ixi-UMS Business Client Tools in the settings, the message is sent directly or a

new e-mail is opened.

If you are using your standard mail client to send, you can view the sent document under "Sent Items".

Note: If you use the abbreviation "Fax:" more than once (e.g. for the sender), the fax number to which you want to send the
fax must be at the top of the document or the further details (e.g. of the sender) must be in a table.

Features of the ixi-UMS Business Client Tools
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5.3.3 Startixi-MailMergeFaxe

If you want to send the same fax to different recipients (e.g. a mailing), you can use the feature MailMergeFax. Sending mail
merge faxes is very simple when you are already used to sending mail merges.

Mail merge faxes are documents you want to send to different recipients via fax. You do not have to insert every fax number
and recipient name manually, but can use a data base for the sending of these mail merge faxes.

NOTE: During the creation of the mail merge fax, you have to insert data specified in a data base (similar to creating mail
merges with MS Word). Due to this fact, it makes sense to create a data base with the appropriate data beforehand.
Furthermore, it is important that the selected data sources contain the fax numbers of the recipients.

Proceed as in the following:
o Create the document you want to send as fax

e Proceed as with mail merges (selecting the data from a data base etc.)
e As with sending mail merges, you insert the address data that you want to appear in the document ("Insert Merge Field")

H ©- 0

File Horr | Inser [ De o | Refe ili G = Tell rme..  Signin 9,_ shig

=l |E|Start hAail bMerge = B @ ID_}

E& Select Recipients =
e

Creat Mitite & Insert Preview  Finish &
- [ Edit Recipient List Fields = Results ™ hderge =

start Mail Merge Finish ~

Estos GimbH, Petersbrunner Str. Sa, §2319 3 .
Insert herge Field ? >

«Company»

Insert:
#Streets

() &ddress Fields (®) Database Fields
P LZw «Cityn Fields:

Marme
Firsthiame
Campany

Fax: eFax_numbers Street

City
(2 (Ctrly = LT

Fax number

Dear «Firstnames «Mames,

Please find the quote request |X]-

Match Fields... Cancel -

Page1of1 1of 26words [ o

Having included all the data, click on the tab Add-In and select "Start ixi-MailMergeFax"

Docume.

Add-lnz

:E Create ixi-Fax

IE Create mi-AutoFax

16 Start ixi-MailMergeFax The following dialog appears:

Custam Toalbars
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ixi-UMS Mail Merge

I. Choose the field in the data source that containg the fas number,

Fax_number j

Il. Enter an 1D for pour Mail Merge [optional]

Senenfas.docx

Ill. Choose an additional field from your data source that will be added ta the
zubject field in pour email clent [optional)

M arme j

I/ Start the Mail Merge

Here, you must specify the field which contains the fax
number. Optionally, you can enter a name for the fax
message.

The name appears in the Mail-Subject and sending reports
so that you can assign the reports to a particular mailing,
e.g. "Workshop".

Moreover, you can enter an additional field which also
appears in the "Subject"-field of the sending reports an E-
Mail.

Now you can either start the mail merge or go to "Options"
and the following dialog appears:

Optiong ... | Start Mail Merge
Cahicel
Options >

Choose records

Use only records | 1 -
frnm
to | 7 -

[ Override priorities in data source
Fax priority
" (+ "

OK

Here you can restrict the number of records in the data source
used for the mail merge faxes

e.g. if you want to send 1000 mail merge faxes, you could divide
the records into two parts of 500 each:

"Use only records from 1 to 500" in the first step and "

Use only records from 501 to 1000 in the second step.

If you mark "Override priorities in data source", you can change the priority with which the faxes are sent. If you mark "Low",
the faxes are sent within a predefined time frame, e.g. between 2 a.m. and 5 a.m. (this time frame must be specified by your

administrator).

Features of the ixi-UMS Business Client Tools
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The following features are optional and may not be available. Please turn to your system administrator.

In the right-hand bottom corner, you can see a system tray icon called ixi-UMS in the Info area, which belongs to the ixi-UMS
Business Client Tools and helps you with sending your messages.

Search the web and Windows [l Q L 19}}; 2;:1 6
v  Send files immediately Right-click on the ixi-UMS icon and the following dialog appears:
Collect files )
Reset Motification Status - (optional)
Collect box -
Settings
About i-UMS Client Tools

11:47
21.06.2016

FT‘ IZ:] ]:J::| %

Using the feature "Collect files", it is possible to send different types of files (e.g. a Word document and an Excel sheet) in one
fax message over the virtual printer driver. You do not have to send faxes out of every application as described in the chapter
" ", but can collect the different files and send them altogether in one fax message.

v  Send files immediately Proceed as follows:
Collect files Click on "Collect files" and all the documents / files you print via the printer "ixi-

UMS Fax" are collected.
Beset Motification Status
Create the documents in the different applications (e.g. a PowerPoint file, a
Collect box Corel Draw file and an Excel sheet) and print them one after the other.

Settings

About ixi-UMS Client Tools

Collected Files:2 The ixi-UMS symbol in the system tray is now displayed with a yellow corner.
If you go to the ixi-UMS icon with the mouse pointer, you can see how many files
have already been collected.

Stop collecting files
v Collect files In order to send these documents / files, right-click on the ixi-UMS icon again

Collected Files: 2
: Instead of "Collect files", the text "Send collected files" appears
Send collected files
Beset Motification Status
Collect box

Settings
About pa-UMS Client Taols
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-'/E":.l [ I BEL N SR Offer - Message [Plain Text] -8 X
Wi An e-mail form appears (all the files you

Message Inzert Options Format Text '@] .
want to send via fax are already attached)

This message has not been sent,

To.. | |-+49654837846 @i ax.com Address the fax as explained above; you can
[ | | also enter a text in the e-mail body if you
want to.

Subject: IOffer

Aftached: IE‘]IFA16642 offerdif (7 KB]; ¥ IFALG740 prise-listAif [12 KB|

All attachments are sent in one fax

Dear Mister|

4« [ » 1

5.4.2 Reset Notification Status

If you use the feature "notification" from the ixi-UMS Voice-Mailbox, you will be informed about new messages by MWI. There
for the ixi-UMS Server stores information about the count of incomming messages and reset this counter only if you listen to
your messages via telephon.

v Send files immediately The ixi-UMS Business System can not recognize, if you open a new Message at your
Collect files Outlook client and can not inform you about new incoming messages.
Beset Notification Status To reset the ixi-UMS Message counter, you can use the "Reset Notification Status" to
Collect box set the status to "zero" on the ixi-UMS Business Server.
Settings

About ixi-UMS Client Tools
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5.4.3 Collect box

When using this application, you can send different files directly out of the Explorer by Drag&Drop.

#F Schnellzugriff

I Desktop - Order Service:  Fhx A
E Anget

4 Downloads 01256438737
Dokumente C:\UzersbdmintD ocumentshOrder. p
[&=] Bilder -+

_install

[®I-LUPS Client To Send
L v o<

It is not necessary to attach files using Copy&Paste or Insert/File.

Service;  Fax v
05545722154 Select the service "Fax", "E-Mail" or "Voc", depending on what and which way
i you want to send something, then enter the recipient number or the e-mail
[Orop Filez here] address.
Send
| = | Dokumente _ n e Select the documents in the Explorer and place
them in the Collect box by Drag&Drop.
Start Freigeben Ansicht o
“ v P + Dies.. » Dokume.. v D "Dokume.. © Click on "Send".

Depending on how you have set the behavior
of the ixi-UMS Business Client Tools in_ the
settings, the message will be sent directly or a
new e-mail will always be opened.

If you have not entered a recipient number, a
new e-mail will be opened.

- Message Insett Optians Farmat Text @

This message has not been sent.

To,.. ||+43988?4224488?@ixiFF\X.EDm
ce. ||

Subject: |

attached: | offer.ndt (4 kBI

Dear Mister{

4[] v [0

5.4.4 Settings
here you can open the ixi-UMS Client Tools Settings.

18

ID'-' & 9 &5 & + | 7 Untitled - Message HTML = & x

The file(s) you selected is/are attached. Furthermore, you
have the opportunity to enter a "Subject" and an
additional text in the e-mail body.

If you have not entered a fax number/E-Mail-Address by
now, you can enter it manually in the "To"-field.

Click "Send" and the fax is sent
You can proceed the same way if you want to send e-

mails or voice mails. Instead of selecting the service
"FAX", select EMAIL or VOC.

Features of the ixi-UMS Business Client Tools



5.5 ixi-UMS Button for mail clients

In Microsoft Exchange and Microsoft Outlook environment, new buttons on the Add-In tab exist in Outlook after having
installed the ixi-UMS Business Client Tools.

5.5.1 Microsoft Exchange [ Microsoft Outlook

The "Outlook Add-Ins" are additional buttons in your Outlook e-mail client. The ixi-UMS Business Client Tools enhance
Microsoft Outlook and its functionality. You can use it when you want to send a fax or an SMS directly out of the Outlook
Contacts by one mouse-click. Furthermore, you can make use of it when you want to send an incoming voice mail directly to

your telephone.

Inbox - Outlook Data File - Qutlook E= - O x

Hame Send f Recepe Folder ey ;:;:; Tell me what you want to da...

Send Fax E? Feset Motification Status
Zend EhAE
Send to telephone

Toolbar Commands -~
H £
b Favorites Search Current Mailbow [Chrl+ E) £ | current Mailhox -
_ All Unread By Date *  Oldest 4
4 outlook data file g o 1
|¥-LIM S-Connector@ixifax.com i
Inbox | Faxnot sent 479943; Order Nr: 63547-2017 Pages: O 62017
Drafts [1] :
FA+49814 248388569 1]
Sent [termns Fax fram +495 14245355560 Pages: 1 OPE2017
Deleted erms
. WOC+49814247990 ]
Lual: Bosacail Woice call from +49314247990 131 Ak
W ﬁ aﬂ XK
tems: 3 |]:| @
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5.5.1.1 Send Fax

In order to send a fax to a Contact, please proceed as in the following:

e Go to the respective Contact you want to send a fax to (this contact must include a fax number)
o Click the Tab Add-Ins and select "Send Fax"

= - m| b 4

Home Send f Receive L ::;:: Tell mre wehat you weant to da..,

:E Send Fax @) Reset Motification Status
B Send SM3

Send to telephone

Toolbar Commands E
4My Contacts Search Contacts [Chrl+E) 2
Contacts 123 Marten, Stefan
a-f Full Mame: stefan hMarten
g-k Campary: Business AG
Business: +49 7554 65463797
l-p Mobile; +493 176 564537564
q-u Eusiness Fax +49 7594 65655797
] m a2t sen E-mail; stefan.marteni@business,com
T
[tems: 1 1 E - | + 140

A new e-mail opens with the fax number already included
in the "To"-field

You can now proceed as when writing an e-mail and
enter a subject and text in the e-mail body

You can also attach (a) document(s) if you want to

Tou. +497594654695 797 @F ax . domain. net
i, i
send Click "Send"
Subject Faxy Stefan harten - Business &G You receive a sending report in your inbox about the

delivery status (e.g. Fax sent successfully)
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5.5.1.2 Send SMS

In order to send a short message (SMS) via a Contact, please proceed as in the following:

e Go to the respective Contact you want to send an SMS to (this contact must include a mobile number)
o Click the Tab Add-Ins and select "Send SMS"

= - O x
Haome Send f Receive Folder Yiewnr Add-Ins r\; Tell rme what Wou ant to do...
:E Send Fax 21 Reset Motification Status
H Send shs
send to telephone
Toolbar Commands -~
4 My Contacts Search Contacts [Chrl+E] L
Contact 123
omtacts Marten, Stefan
a-f Full Mame: Stefan Marten
gk Campary: Business &G
Business: +49 7534 65463797
I-p Mobile: +40176 SE458TEed
q-u Eusiness Fax +40 T304 64655797
E-mail: stefan.marten@business.com
W-T
B O oah e 8
Items: 1 o =#E - I+ 138%

¢ A new e-mail opens with the mobile phone number already included in the "To"-field

Note: Attachments are not sent

Click "Send"

You can now proceed as when writing an e-mail and enter a subject and text in the e-mail body

e You receive a sending report in your inbox about the delivery status (e.g. SMS sent successfully)

Features of the ixi-UMS Business Client Tools
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5.5.1.3 Send to Telephone
You can listen to a received voice message as described under Receiving ixi-UMS messages.

If the ixi-UMS Outlook add-in is installed, you can forward the e-mail over the "Send to telephone" selection.
In this case, you must define your phone extension in the settings.

First of all, you have to select the respective voice mail
Click the Tab Add-Ins and select "Send to telephone"

Inbox - Qutlook Data File - Qutlook Ll - ml x
Harme Send £ Receive Falder Wiewr Add-lns ;:;; Tell me what wou want to da...
Send Fax ';ir" Reset Motification Status
Send EhAS
il Send to telephore
Toaolbar Commands L
send to telephone Search Current Mailbo [T+ E) L | Current Mailbox -
_ All Unread By Date = Mewest
F| H H
outiook data file YOC:+ 49814247990 i
Inbox 1 Yoice call from + 4981247990 6:31 AM
Drafts [1
rafts (1] FAX:+49814248388569 U
Sent lterms Fax from +45%6 14243365569 Pages: 1 2017
Cee s 1X|-IUMS-Connector@ixi fax.com o
Il Fopeail Fax not sent 479243: Qrder Mr 63547-2017 Pages: O Sa2017
[’ E ﬂ e
lterns: 3 Unread: 1 [D @

You now can listen to the voice mail on your telephone

22
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5.5.1.4 Reset Notification Status

If the ixi-UMS Business system is set up in the <%PRODUCTNAME%> system to notify you about new UMS messages via MWI.
The ixi-UMS Server store the information about the count of incomming messages. This counter is reset only if you liston to
your messages via telephone.

The ixi-UMS System can not recognize, if you open a new Message at your mail client and can not inform you about new
incoming messages.

To reset the ixi-UMS message counter, you can use the "Reset Notification Status" to set the status to "zero" on the ixi-UMS
Server.

Inbox - Qutlook Data File - Qutlook = - = x

Harme Send f Recepve Falder Wiewr Add-lns r\; Tell me what you want to da...

Send Fax 2! Reset Motification Status
Send ShAS
Send to telephone

Toolbar Cammands ~
H £
i Favorites Search Current Mailbox [Cirl+E) £ | Current Mailbox -
. Al Unread By Date = Mewest 4
4 outlook data file -
WO +49814 247990 [
Inbox Woice call from +49514247330 31 AM
Drafts [1] -
FAX +49814248388569 1]
sent [tems Fax from +45514245 355569 Pages: 1 92017
Deleted Items o
_ ¢ [R-UME-Connector@ixifax.com U
Lol Boozil Fax hot sent 479943 Order M 63547-2017 Pages O OEL2017
Tmoak e
Items: 3 |]:| @

In this case, you must define your phone extension in the settings.
This option is also available in the systray.

6 Using ixi-UMS PS Printer

With the ixi-UMS Business Client Tools, another printer is provided. The ixi-UMS PS-printer can read out the fax number and
the subject from the document to be printed and can transfer it to the mail client, together with the printed document.

With it, automatically generated documents can also be sent automatically. Precondition is that the needed transfer-
parameters are available in the document.

You can find out in the following, what a document shall look like in order that the ixi-UMS PS-printer can read out the needed
data.

Please note that the "keywords" (prefix) must be determined by your system administrator. The entries are case sensitive.
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6.1 Transferring Fax Print Jobs via Control Characters in the Text

The ixi-UMS PS-printer can read out the fax number and the subject from the document to be printed and can transfer it to
the mail client, together with the printed document. This way, a fax is addressed and sent automatically.

Some applications transfer the call number and maybe the subject of a fax in the document as text.
In this case, the following entries must be contained in the text:

@@FAX: <fax number>@@ @@Betreff: <optional entry of a mail subject-@@

Remark:
Depending on the configuration, other control characters can be valid as well. Please ask your system administrator which
syntax is valid for you.

Important:
1. Thisentry can also be multiline.
@@FAX <fax number>@@
@@Betreff: <optional entry of a mail subject-@@
2. The entries do not have to be visible.
In order that the recipient does not see these entries, they should always be in white resp. in backround color.
3. The prefixes are case sensitive.
4. The data cannot be recognized in any font.
The entry of the data and prefixes should be formatted in font Arial, Helvetica or Courier.

When the document is printed on the ixi-UMS PS printer, it is automatically sent via the mail client. The fax can be inspected at
"Sent Items".

E E - 3 - Dokurmentl - Ward [ 4
DENISON START  EIMFOGEM  EMTWIURF  SEITEMLAY WERMVEISE SEMDUMG  OBERPRUF  AMNSICHT EMTWICH -

EstosGmbH , PetersbrunnerStr. 3a, 52319 Starnberg ST

Company Customer-LtdT
Customer-Street 1237
886885 - Customeryilleq

T

1

GG F A 49304657897 @E - @@ SUBJECT: Ang eb ot -zu-ixi- UM SEET
1

Dear-Mr-Custormer

as-an-attachment youswill getthe-offerforthe esto s ixi-UMMS softwaref]

SEITE 1WOM 1 35WORTER  EMGLISCH

Remark:

1. If you type the parameters into a document yourself to automatically transfer the fax number, some versions of Word
may have problems if you change them later. For example, if you mistype the word "FAX" and correct this word, this
parameter may no longer be evaluated. If this effect occurs, delete the entire line and re-type everything.

2. During transfer to the mail client, umlauts from the "Subject" field are not transferred correctly. The content of the fax is
not affected.
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7 Notes

Here are some remarks listed for you and the administrator about frequently asked questions.

7.1 Entering the Telephone Number at a Contact

You can address faxes and short messages (SMS) directly out of an Microsoft Outlook-Contact.
Precondition: The call numbers must have been entered in a valid format.

i Contacts - Micrasoft Outlook - | X
! File Edit Wiew Go Tools  Adions  Help Type a question For help =
e Mew = @ A3 X ‘j %, - | B8 W | [l Searchaddressbocks - | (@) | TTUMS ~ z
Contacts « ||B3 €,. wright John [search Contacts Prlz|l «
QAII Contact tems - |Cli|:k here to enable Instant Search | o
- L]
My Contacts -3 Whight, John 123 ,U
& Contacts I%| Business: +39 [568) 5721465 AF Il o
e Vit 5 Mobile: +39 [178) 54779597 Gk m
. Business Fax +30 [5E8] 57217465 P E
& Business Cards E-rail: witightj@custamer,de
& Address Cards L ! o-u
,,,,, vz | [
" =
e - — e
(=3 e 1 ] Ca Eg f =
1Item 5’3 Online with Microsoft Exchange

Please take care with phone numbers, fax numbers and mobile phone numbers that they are saved

format:

e.g. +49 8142 47990 not +49 (08142) 47990
08142447990
47990

Special characters (e.g.: ,,/", (s> »)"» »=»s »\"') Should not appear in a telephone number!

Older versions of MS Outlook in some cases offer to bracket or to add 0 to the extension.

Check Phone Number HE

~Phone details
Business Fax: +39 (0565) 57217465

Remove the checkmark at "Dialog" with incomplete phone
numbers..." and click on "Cancel".

CountryfRegion: I\.-'atican ity

j All the call numbers now are saved exactly the way you enter

City/rea code: ||3553

them and are not formatted by Microsoft Outlook any more.

Local number : |5?21?455

Extension: ||

o]

Cancel

Using ixi-UMS PS Printer
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In order to be able to design a fax message individually (e.g. by inserting the company logo or the address data of the user),

you can create an individually designed cover page, which is inserted during the rendering process.
A cover page is created by default whenever text is present in the email body.
Fax cover pages and layouts for faxes can only be set up at the server centrally.

Example of a fax message with cover page

& Workshop - Message [Rich Text]

JEiIe Edit View Insert Format Tools Actions Help

Jﬁdgeply | €5 Reply to Al ! &% Forward | = EE] i Ld | L

Fram: Patricia Linke

Ta: ‘0514247993422
[

Subject:  Warkshop

Dear Wr. Smith,
please find attached the agenda of the w

If you have any further questions, please

Workzhop, doc

Kind regards

Patricia Linke

MESSAGE
Priority: .~ AS&R
From: .

To:
cec:
Subject:

Foliowng 1 attachment(s

Workshop doc

Dear Wr. Smih

pledsE NG SNached [N agenda O e worksNop, 1a<Ing pEoe nest Yy sanesiay

¥ you have any lurther guestions

pleass do not heslate and contact me

Notes



8 Info
8.1 About estos

estos

enables easy communication

estos GmbH, headquartered in Olching near Munich, Germany, is a leading manufacturer of software solutions with focus on
unified communication with unified messaging, fax, voice mail, SMS and CTI (Computer Telephony Integration) with presence
and instant messaging. The products of estos GmbH support existing standards like standard interfaces and standard
hardware; proprietary solutions are avoided. The company strives to provide its customers with future-oriented product
development, with a focus on integration in available environments.

Contact details:

estos GmbH
llzweg 7
82140 Olching
Germany

Phone: +49 8142 4799-0
Fax: +49 8142 4799-3434

E-mail: sales@estos.de

Web: www.estos.com
For more information about estos GmbH and its products, please visit estos GmbH website.

© estos GmbH All rights reserved. Changes, errors and misprints reserved. Product names are registered trademarks or
trademarks of their respective owners. The terms of business of estos GmbH come into force.

8.2 Version

Software: ixi-UMS Business Client Tools
Product: ixi-UMS 7 Business

Version: 7.00

Manual: User Guide

Date: 8/21/2020
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